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BILGI TEKNOLOJISI - HIZMET YONETIMI SISTEMI

INFORMATION TECHNOLOGY - SERVICE MANAGEMENT
SYSTEM

BILISIM BILGISAYAR ELEKTRONIK ENDUSTRI VE
OFIS OTOMASYON SISTEMLERI SAN. TIC. A.S.

kurulusunun,
company,

Yildirim Beyazit Mah. Asik Veysel Blv. E.U.TGB. Idare ve Kulucka 4
N0:67/3/33 Melikgazi / Kayseri / Tiirkiye

adresinde,
at address,

BILISIM DANISMANLIGI, DESTEK, IS VE YAZILIM
GELISTIRME, SISTEM ALTYAPI HIZMETLERI

INFORMATOON CONSULTANCY, SUPPORT, BUSONESS AND
SOFTWARE DEVELOPMENT, SYSTEM ONFRASTRUCTURE SERVICES

kapsaminda
at scope
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bilgi teknolojisi - hizmet yonetimi sistemi yiirtirliige koydugu;
perform the information technology - service management system, |

ISO/IEC 20000-1: 2019

standart taleplerinin yerine getirildigi belirlenmistir.
the complete of the standard was determined.

CERTIFICATE

Ik Yayin Tarihi / Date First Registered :22.01.2020

Approved By:

* Yayin Tarihi / Date Certificate Issued :02.12.2024
Gegerlilik Periyodu / Period of Registration :3 Yil/ Years
Gegerlilik Tarihi ~ / Date Certificate Expires : 17.01.2025
§ Sertifika Numaras1 / Certificate No : 08/13058/05 £
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Bu sertifikanin gecerliligi, yilda en az bir kez yapilacak gozetim denetiminin ba anli gecmesine baghdir.
The Validity of this certificate, subject to successful completion of surveiliance audit which will take place at least once a year.

ASB Uluslararasi Belgelendirme Gozetim Denetim ve Egitim Hiz. Ltd. Sti. / ASB International Gertification Surveillance, Auditing and Training Services Ltd. Company
Tathsu Mh. Akif Inan Sk. Sevim Residance No:16 Daire:13 Kat:06 Umraniye — Istanbul / TURKIYE Tel: +90 216 526 10 04 Fax: +90 216 526 30 91 e-mail: bilgi@ashcert.com
Bu sertifika, kurulu un ASB’nin artlarina uydugu sirece gegerlidir. Sertifikanin durumu www.asbcert.com.tr adresinden kontrol edilebilir.

The Validity shall remain in force as long as the corporation follows instructions of ASB. Certificates status can be checked at www.asbeert.com.tr
¢ !




